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Depiction and analysis of diffusion

trajectory of the USSD technology in lran
and the factors affecting the diffusion

Abstract:

The subject and time scope of this research includes common
phones based on USSD technology from 2009 to 2019. Using
Rogers technology diffusion technology and historical data of
USSD subscribers in the first mobile operator, the diffusion curve
of different applications of this technology are drawn and
analyzed. In order to understand and explain the concepts and
factors on the release based on Iran's requirements, semi-structured
interviews were conducted with 12 experts and specialized
interviews in this field in regulatory bodies, policy makers and
participants. According to the results obtained from this research,
it can be seen that the analysis and review of USSD technology
has 3 dimensions of factors affecting the technology, perspectives
that can be examined in this technology and various applications
of this technology. In addition to the field of operator services, the
field of banking services, as another application field, has an
acceptance of over 65%, and in this connection, its acceptance rate
by banks as organizational or business acceptors has been raised.
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